SMS Reporting TSN 004

Technical Service Note 1st December 2004

SMS Reporting on Solution Panels

SMS reporting is becoming an increasingly popular option requested by homeowners for the
simple fact that they can have peace of mind that their home is being protected, and if anything
should happen they know about it immediately, whether they be at work or out shopping.

Although this option is hugely convenient, SMS reporting should never be sold as a replacement
to back to base monitoring.

Please refer to the information below on how to set the programming on the Solution range to
support SMS.

Solution 16 (CC880)- Requires CC811 Modem Module
LOC 00 = 125107
(remembering when programming enter 0's as 10's)
LOC 49 =5 (Pager Reporting)
LOC 50 = 14 (Alpha Pager)
LOC 514-529 = 7061737377640000 (Telstra password = password)
(remembering when programming enter 0's as 0's)
LOC 530-539 = Mobile number

(remembering when programming enter 0's as 10's)

Solution 862-880 & Ultima (CC406/8 & CC486/8)— Requires CC811H Modem
Module

LOC 00 = 125107

(remembering when programming enter 0's as 10's)

LOC32=5

Handshake tone should be set for pager

LOC33=7

Transmission Format should be that of a PET Pager

LOC 81 - 96 = GSM Phone Number

(remembering when programming enter 0's as 10's)

LOC 97 - 112 = 7061737377640000 (Telstra password = password)

(remembering when programming enter 0's as 0's)
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Alarm Event
Panic

Test

Closing User 1
Opening User 1
Closing User 9
Opening User 9
Alarm Zone 1
Restore Zone 1
Alarm Zone 2
Restore Zone 2
Alarm Zone 3
Restore Zone 3
Alarm Zone 4
Restore Zone 4
Alarm Zone 5
Restore Zone 5
Alarm Zone 6
Restore Zone 6
Alarm Zone 7 Fire
Restore Zone 7 Fire
Alarm Zone 8 Tamper
Restore Zone 8 Tamper
AC Fall

AC Restore
Medical

Medical Restore
Fuse Fall

Fuse Reset

@ Recyclable

SMS Text

Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.
Subscriber ID.

0000 Panic

0000 Test

0000 Close User 01

0000 Open User 01 ETC....
0000 Close User 09

0000 Open User 09 ETC....
0000 Alarm Zone 01

0000 Restore Zone 01

0000 Alarm Zone 02

0000 Restore Zone 02

0000 Alarm Zone 03

0000 Restore Zone 03

0000 Alarm Zone 04

0000 Restore Zone 04

0000 Alarm Zone 05

0000 Restore Zone 05

0000 Alarm Zone 06

0000 Restore Zone 06

0000 Fire Alarm Zone 07
0000 Fire Restore Zone 07
0000 Tamper Alarm Zone 08
0000 Tamper Restore Zone 08
0000 AC Fail

0000 AC Restore

0000 Medical Alarm Zone 07
0000 Medical Restore Zone 07
0000 Fuse Fall

0000 Fuse Fail
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